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The truth isn” t the truth until people believe you,
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interesting,

and you won’ t be interesting unless you say things
imaginatively,originally and freshly.
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When Aeschines spoke, they said, “How well he
»

speaks.

But when Demosthenes spoke, they said, “Let us march
against Philip.”
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Let us prove to the world that good taste, good art,
and good writing can be good selling.
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Advertising is the attempt to change people’ s behavior

by changing the way they think and feel with the creation
and distribution of content.
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steam;facing flat lining sales, losing relevance to younger
generations and with an advertising model that felt tired.
The solution was to <create Glass and a Half Full
Productions, a content—led campaign including ‘Gorilla’ ,
‘Eyebrows’ and ‘Trucks’ . The new direction moved CDM
from being a manufacturer of chocolate to a producer of
joy. It also created a debate around whether creating
‘joyful’ content rather than ‘persuasive’ advertising
featuring chocolate actually works or not. The whole
campaign delivered a master brand pay back 171% greater
than previous campaigns, with ‘Gorilla’ alone delivering
an incremental revenue return of £4.88 for every £1 spent.
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been filled with free associations Brainstorming seems |ike
an ideal technique, a feel—-good way to boost productivity.
But there is a problem with brainstorming. It doesn’ t
work.
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Keith Sawyer, a psychologist at Washington University,
has summarized the science: “Decades of research have
consistently shown that brainstorming groups think of far
fewer ideas than the same number of people who work alone

»

and later pool their ideas.
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